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ABSTRACT

Back ground:The performances of the nurses are especially important in accomplishing health

.care in a continuous and effective way

Aim: The study aims to assess Factors that Impact Female Nurses Job Performance at Kirkuk
Hospitals

Design of the study: Quantitative design (convenience study) was conducted for nurses
from 3rd of October, 2018, up to the 1st of May, 2019 to the evaluation of factors that
impact female nurses job performance at Kirkuks hospitals

Setting of the study: The present study was conducted at Kirkuk General Hospital and Azadi
.teaching hospital and Pediatric hospital

Sample of the Study: A non-probability (purposive) sample of (90) samples that work in the
.above mentioned hospitals

Tools of Data Collection: Through extensive review of relevant literature, a questionnaire was
constructed for the purpose of the study with an interview technique. Overall items included
in the questionnaire were (26). The questionnaire consists of two parts Socio-Demographic
.data and Part I1: Factors Impact Female Nurses Job Performance

Methods of data collection: The data were collected through the utilization of constructed
questionnaire, interview technique with the nurses toward the factors that impact their
performance in the hospitals. The data collection process was performed from the period of
1stNovember , 2018 up to the 15th of January, 2019. Consent informed was granted from
nurse for participation in the present study was obtained and the interview was carried out

individually
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Statistical analysis:Data were analyzed through the applicationof descriptive statistical data

analysis approach which includes frequencies, percentages, mean of score, and grand mean
.of score
Results:The results of the study showed that most of the sample were(20-30) years old.,
college graduate, (1-5) years of employment, married, working in the Operation room,
working only in morning shift, working ( 21-25) days monthly, have (6) hours' working
.daily, have barely sufficient monthly income
Conclusions: The study concluded that the nurse job performance are affected by many
factors according to the grand mean of score revealed in the results.
Keywords: Evaluation, Nurses Job Performance.
DOI:http://dx.doi.org/10.32441/kjps.03.02.p3
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1. Introduction

Historically, women have made up a large majority of the profession and academic
discipline of nursing (Levine E, and Levine M,2016). Women's nursing roles include both
caring for patients and making sure that the wards and equipment are clean. Currently,
females make up the majority of the field of nursing. Statistics show that in 2005, "women
comprised 92.3% of Registered Nurses (RNs). Additionally, registered nurses are projected to
create the second largest number of new jobs among all occupations between 2004 and 2014,
increasing by 29.4% (Haig, K, et al., 2006).
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Nurses in the past were required to work long days and care for many patients, for very

little pay. In addition, the typical university setting where nurses learned the work of the trade
was not in existence back then. Instead, nurses learned the trade while working in the
field.(Hollingsworth et al., 2008).

Nurses develop a plan of care, working collaboratively with physicians, therapists, the
patient, the patient's family and other team members, that focuses on treating illness to
improve quality of life. In the United States and the United Kingdom, advanced practice
nurses, such as clinical nurse specialists and nurse practitioners, diagnose health problems and
prescribe medications and other therapies, depending on individual state regulations
(Smedley, et al., 2007)

Nurses may help coordinate the patient care performed by other members of a
multidisciplinary health care team such as therapists, medical practitioners and dietitians.
Nurses provide care both interdependently, for example, with physicians, and independently

as nursing professionals(Daraiseh, et al., 2013).

2-Methodology:

A quantitative design (convenience study) was conducted for nurses from 3rd of
October, 2018, up to the 1st of May, 2019 to evaluation of factors that impact female
.nurses job performance at Kirkuk's hospitals

Setting of the study

The present study was conducted at Kirkuk General Hospital and Azadi teaching
hospital

The sample of the Study

A non-probability (purposive) sample of (90) samples that

Work in the above mentioned units at Kirkuk General Hospital, Azadi teaching
hospitalaccording to following criteria

1-Female nurses only

2-All level of education

Tools of Data Collection

Through extensive review of relevant literature, a questionnaire was

constructed for the purpose of the study with interview technique. Overall items
included in the questionnaire were (26) items (Appendix A and B).All items were measured
-:0n two rating scale, yes (2), No(1) The questionnaire consists of two parts

Part I: -Socio-Demographic data
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It is composed of (10) items that represent the nurses socio-demographic characteristic
data such as age, level of education,Duration of experiences, Marital Status, place of work,
number of night shift monthly, number of working days in hospital per month, number of
.working hours per day, shifting time, monthly income

Part 11:Factors Impact Female Nurses Job Performance

This part was concerned with the factors impact female nurses job performance
and composed of (26) items.

2. Results and Calculations

Table (1): Age of the samples

NO Age F %

1 Less than 20 years 2 2.2
2 20-29 70 77.8

3 30-39 15 16.6

4 40-49 1 1.2

5 50-59 2 2.2

Total 90 100%

Table (1) shows that (77.8%) of the sample age were (20-30) years old, while
(1.2%) of the sample were(40-49) years old.

According to Dean, et al (2006) aging may also play a role when assessing the
effects of sleep deprivation on performance. There is evidence to suggest that
the aging process increases the physiological and cognitive effects of fatigue.
Recent laboratory studies documented a decrease in performance in older
workers on the night shift compared to a younger worker

Bhabra, et al., (2007) stated that there is a shortage of nurses. This is
exacerbated by an aging nursing workforce, in which the majority of RNs are
more than 45 years of age. The turnover rate for RNs in the United States is
expected to reach a mean of about 20% per year in 2010. In addition, nurses
are retiring at an accelerating rate, and it has been proposed that efforts
should be made to retain nurses who are approaching retirement.
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Level of education

F

1 Preparatory school graduate 23 25.5
2 Institute graduate 23 25.5
3 College graduate a4 49.0
Total 90 100%

Table (2) shows that (49%) of the sample were college graduated, while

preparatory school graduate and Institute graduate were (25.5%).

The study supported byRogers, (2004) who mentioned that majority of
participants (71.9%) had a bachelor degree, (13%) had a diploma three years
degree, (8.1%) have post graduated diploma degree, (7%) had a master degree.

This result is inconsistent with the literatures that focused on the importance

of the educational level for nurses because it determines their responsibilities

for performing the various roles.

According to Taylor, et al (2011) found that there is a relationship between

registered nurses and the quality of nursing outcome, decreasing mortality

rate, decreasing complications, and infection among nurses. However, the

researcher found that there were no significant differences at the level of

a=0.05 between the means of selected organizational factors affecting

professional nurses performance at north west bank governmental hospitals

which might be attributed to academic degree of participants.

Table (3): Years of employment of the nurses

Years of employment

%

Less than one years

27.7

1-5
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3 6-10 15 16.6
4 11-15 2 22
5 16-20 1 11
6 More than 21 2 2.2
Total 90 100%

Table (3) shows that (50%) of the sample have (1-5) years of employment,
while (1.1%) of them have (16-20) years of employment.

Jackson, and Linda, (2016) mentioned that means a person registered with the
nurse regularity and registering authority of their country. Professional nurses
are trained at higher education level with the training period between 3-4
years and above. Professional nurses are also called registered nurses working
in clinical, nursing services and educational institutions.

Kanfer, et al., 2011, stated that there are a few studies which have addressed
health workers motivation in Iran. Their studies aimed to find out the ranking
importance of motivational factors based on demographic characteristics
correlation between motivational factors, identifying the factors affecting
motivation in the employees of social security hospitals in Mazandaran in
northern Iran..

Table (4): Marital status of the samples

Marital status F %
1 Single 28 311
2 Married 62 68.9
3 Divorced 0 0.0
Total 90 100%
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Table (4) shows that (68.9%) of the sample were married, while no percentage

of the samples were divorced.

The study agrees with Sullivan & Decker, (2009) who mentioned that another
influential biographic variable that might have bearing on job satisfaction is
marital status of the employees. However, there are not enough studies to
draw any conclusion about the effect of marital status on nurse job satisfaction
but the limited research conducted on this area consistently indicates

that married employees are more satisfied with their jobs than are their
unmarried coworkers The reason may be marriage imposes increased
responsibilities that may make a steady job more valuable and important. And
job satisfaction is required to have a steady job.

Table (5): Place of work of the samples

1 Operation room 26 28.9
2 Premature unit 7 7.8
3 Emergency Unit 9 10.0
4 Fractures words 6 6.6
5 RCU 8 8.9
6 ccu 9 10.0

Ward 14 15.6
7 Artificial kidney care unit 11 12.2
Total 90 100%

Table (5) shows that (28.9%) of the sample worked in the Operation room,
while (6.6%) of them were working in the fracture words.
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Al-Ahmadi, (2012) stated that organizational factors are linked to —day to-

day environment where health workers carry on their duties and their level of
nursing performance may be affected by the following but not limited to;
organizational factors work load, night shift work, availability of resources,
education and training development and manager support which
ultimately affects patient’s satisfaction, organizational vision and mission and
the health care situation in Palestine. Some of these factors are identified and
selected for assessing their effect on nurses’performance

Table (6): Work shift of the nurses

1 Morning shift only 52 57.7
2 Evening shift only 12 13.4
3 Night shift only 5 5.5
Double shift 21 234
Total 920 100%

Table (6) shows that (57.7%) of the sample have working only in morning shift,
while (5.5%) of the sample taken (night shift)

Crofts, (2009) found that the problem with a night shift work is that the human
race is diurnal, who are functions during day time and night workers report a
number of health problems. Grafts added, these negative effects have
consequences not just for individual, but also for work place, as decreased
alertness and reduced job performance that could endanger human lives and
affect the quality of care at intensive care unit.

Page (2004) found that night shift can affect nurses’ performance & patient
satisfaction, as for example, nurses who work at night or who rotate shifts
make more error from fatigue than do nurses on other shifts, and the risk for
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error can increase by two to three times when nurses work 12.5 hr or more in

succession

Table (7): Number of night shift of the samples per month

Number of Night shift F %
1 Have not taken night shift 46 51.2
2 1-2 5 5.5
3 3-4 3 3.3
4 5-6 4 4.4
5 7-8 32 35.6
Total 90 100%

Table (7) shows that (51.1%) of the sample Have not taken night shift, while
(3.3%) of the sample taken (3-4) night shift per month.

Ohida, et.al. (2001) examined the influence of day, afternoon, night and
rotating shifts on nurses job performance and stress, where the results
indicated that job performances and satisfaction was less on a rotating roster
than on a fixed roster.

Although there has been a move towards studies of nursing turnover, there is
still a general absence of research that attempts to associate perceptions of
night duty with job satisfaction and ultimately staff turnover.

Table (8): Number of working days per month

Number of working days i %

1-9 28 31.2
1 10-20 16 17.7
2 21-25 41 45.6
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Total 90 100%

Table (8) shows that (45.6%) of the sample working ( 21-25) days monthly,
while (5.5%) of the sample working ( 26-30) days monthly.

Hong Lu, et al, (2004) mentioned that level of nursing performance may be
affected by the following but not limited to; organizational factors work load,
night shift work, availability of resources, education and training development
and manager support which ultimately affects patient’s satisfaction,
organizational vision and mission and the health care situation in Palestine.
Some of these factors are identified and selected for assessing their effect on
nurses’ performance. These factors were selected based on previous studies
and literature review was found that more focus was on these factors in
addition to the political situation in Palestine plays a large role in these factors,
such as increasing the demand for health insurance and dependence on
international aid

Table (9): Number of working hours of the samples

1 6hr 24 26.7

2 7hr 10 111

3 8hr 16 17.8

4 12hr 7 7.7

5 16hr 9 10.0

6 18hr 2 2.2

7 19hr 4 44.5
24hr 18 20.0

Total 90 100%
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Table (9) shows that (26.7%) of the sample have (6) hours' working daily, while
(2.2%) of the sample have (18) hours' working daily.

Institute of Medicine, (2004) stated that researchers consistently identify a
relationship between hours worked, nurse fatigue, and errors; with error
rates doubling at 10 hours of work and tripling at 16 hours, 2004; Rogers,
et.al 2004). Fatigue is often characterized by a decreased ability to complete
work and a subjective complaint of feeling tired. Inadequate rest, sleep loss,
and shift work schedules often contribute to fatigue.

Table (10): Monthly income of the samples

1 Sufficient 24 26.6
2 Barely sufficient 35 38.9
3 Non-sufficient 31 34.5
Total 90 100%

Table (10) shows that (38.9%) of the sample have barely sufficient monthly
income, while (26.6%) of the sample have sufficient monthly income.

Hughes RL, et al., (2002) stated that the salary will be affected by factors such
as your location (areas that are more densely populated tend to have more
income), your experience (nurses with more experience tend to earn more
money), and the type of industry you work in (government, non-profit, and for-
profit).Registered nurses looking for jobs in physician offices and outpatient
care centers may find they face heavy competition because these places
usually offer regular, week-day hours and a more comfortable workplace
environment.
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Table (11): Factors Impact Female Nurses Job Performance

Yes No
Items Ms. S
F % F %
1 Do presence of child affect your job performance 40 44.4 50 55.5 1.44 MS
2 Do decrease sleep hours affect your job performance 70 77.7 20 22.2 1.77 HS
3 Do your husband's duty affect your job performance 30 33.3 60 66.6 1.33 MS
4 Do your husband's disagreement affect your job performance 25 27.7 65 72.2 1.27 MS
5 Do night shift affect your job performance 37 41.4 53 58.8 1.41 MS
6 Do relationship with other nurses affect your job performance 35 38.8 55 61.1 1.38 MS
7 Do work environment that you work affect your job performance 64 71.1 26 28.8 1.71 HS
8 Do your salary affect your job performance 46 51.1 44 48.8 1.51 HS
9 Do your relationship with your manager affect your job performance 48 53.3 42 46.6 1.53 HS
10 Do your Relationship with patients affect your job performance 31 344 59 65.5 1.34 MS
11 Do the motivation system in the hospital affect your job performance 47 52.2 43 47.7 1.52 MS
12 Do work hours in the hospital affect your job performance 53 58.8 37 41.1 1.58 HS
13 Do work requirement in the unit affect your job performance 45 50 45 50 1.5 MS
14 Do the specialty you have affect your job performance 43 47.7 a7 52.2 1.47 MS
15 Do medical disease affect your job performance 60 66.6 30 333 1.66 HS
16 Do psychological status affect your job performance 60 66.6 30 333 1.66 HS
17 Do rest time that you have affect your job performance 55 61.1 35 38.8 1.61 HS
18 Do hospitals risks affect your job performance 56 65.5 34 37.7 1.62 HS
19 Do dealing with male patients affect your job performance 33 36.6 57 63.3 1.36 MS
20 Do your knowledge regarding work affect your job performance 45 50 45 50 1.5 MS
21 Do your skills regarding work affect your job performance 56 62.2 34 | 37.7 1.62 HS
22 Do number of employees in the unit affect your job performance 61 67.7 29 32.2 1.67 HS
23 Do pregnant status affect your job performance 53 58.8 37 41.1 1.58 HS
24 Do community view affect your job performance 24 26.6 66 73.3 1.26 MS
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25 Do your Language practice affect your job performance 50 55.5 40 44.4 1.55 HS
26 Do work place distance affect your job performance 48 53.3 42 | 46.6 1.53 HS
Grand mean of scores HS

Table (11) shows that samples has high mean of score in items (
2,7,8,9,12,15,16,17,18,21,22,23,25, and ittem26), while the sample has
moderate mean of score in items(1,3,4,5,6,10,11,13,14,19, and item 20). Also
the study revealed that the grand mean of score was high significant

The study agrees with Akerstedt, T., (2006). who stated that it is important to
highlight factors that affect their performance and most importantly the
organizational factors. Organizational factors are linked to —day to- day
environment where health workers carry on their duties and their level of
nursing performance may be affected by the following but not limited to;
organizational factors work load, night shift work, availability of resources,
education and training development and manager support which ultimately
affects patient’s satisfaction, organizational vision and mission and the health
care situation in Palestine. Some of these factors are identified and selected for
assessing their effect on nurses’ performance. The interest stemmed from the
commonsense belief that the satisfied employees are more productive than
those who are dissatisfied. It is also believed that satisfied employees are
more committed to their job than their dissatisfied counterparts.

According to Booyens ( 2013), continuous education is usually part of self
development responsibility to ensure that their staff are kept up-to- date with
new development. This may take the form of workshops, conferences seminar,
self learning modules, individual studies or degree courses. Continuing
education is professional learning experiences designed to augment
knowledge, skills and attitudes of nurses and there by enrich the nurse's
contribution to quality health care and their pursuit of professional career
Goals. Continuing education usually relies on external training resources to
accomplish.
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According to WHO Health Report ( 2006), the performance is a combination of

staff being, available, competent, productive and responsive; poor
performance

of service providers leads to inaccessibility of care and in appropriate care,
which thus contribute to reduced health outcomes as people are not using
services or are mistreated due to harmful practice, it results from too few staff
or from staff not providing care according to standards and not being
responsive to the patients need. As Hughes et al. Stated "most performance
problems can be attributed to unclear expectations, skills deficits, resource or
equipment shortages or a lack of motivations

Kelly (2007) stated that continuing development of one’s professional skills and
knowledge is an empowering experience, preparing the nurse to make decision
with the support of an expanding body of knowledge.

Mckenzie, J(2001) argues that in addition to increasing knowledge, improving
skills and changing attitude as Job performance requires, continuing education
creates as learning attitude among employee. It can, therefore, be said that
training and development increase an individual’s capabilities and improves the
potential effectiveness of all members of the work group with ultimately
improve the ability of the organization to perform us better. However, a heavy
load of in — service training activities.

A health care quality improvement is to maintain what is good about the
existing health care system while focusing on the areas that need
improvement. Improving the quality of care and reducing medical errors are
priority areas for the Palestinian governmental hospitals (MOH report, 2011).

There are many variations of health care system around the world; the goal for
health care system according to the world health organization report (2011) is
to

improving performance and responsiveness to the expectation of the
population. Health care systems are organizations established to meet the
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health needs of target populations; it is the diagnosis, treatment, and

prevention of disease, illness, injury, and other physical and mental
impairments in humans. Health care is delivered by practitioners in medicine,
physicians, nursing, pharmacy, allied health, and other care providers. It refers
to the work done in providing primary care, secondary care and tertiary care, as
well as in public health (WHO report, 2011). Health care system in Palestine is a
combined entity of all resources actors and institutions

related to the financing regulation and provision of all activities whose primary
intent is to improve or maintain health; it is an arrangement in which health
care system is delivered (MOH report, 2011).

Considering the gravity of the issue, a large number of studies have
investigated the relationship between job satisfaction and various
organizational variables. For example, several researchers have examined
the relationship between job satisfaction and organizational commitment

(Agho et al., 2006).

3. Conclusion

. - (77.8%) of the samples age were (20-30) years old

.of them were college graduate (%49.5) -

of them have (1-5) years of employment (%50) -

of the sample were married (%68.9) -

of them sample working in the Operation room (%28.9) -

of the sample have working only in morning shift (%57.7) -

of the sample Have not taken night shift (% 51.2) -

.of the sample working ( 21-25) days monthly (%45.6 ) -

of the sample have (6) hours' working daily (%26.7) -

of the sample have barely sufficient monthly income (%38.9) -
- Nurse job performance affected by many factors according to the grand mean of score

revealed in the results.
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